
BILL LEE 
Governor 


TENNESSEE BUREAU OF INVESTIGATION 

901 R.S. Gass Boulevard 
Nashville, Tennessee 37216-2639 
(615) 744-4000 
Facsimile (615) 744-4500 
TDD (615) 744-4001 



DAVID B. RAUSCH 
Director 


Kent Hoover Via Email 

MuckRock News 

DEPT MR 71758 

411A Highland Avenue 

Somerville, MA 02144-2516 

August 15, 2019 

Dear Mr. Hoover, 

On August 12, this office received your request for investigative documents 
related to internal and external communications mentioning "Ring or the Neighbors 
app". Upon review, this office must deny your request. Should such records exist, T.C.A. 
§10-7-504(2)(A) provides in part, "All investigative records of the Tennessee Bureau of 
Investigation...shall be treated as confidential and shall not be open to inspection by 
members of the public. The information contained in such records shall be disclosed to 
the public only in compliance with a subpoena or an order of a court of record." 

Accordingly, your request is respectfully denied. 


Sincerely, 

TBI Professional Standards Unit 
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